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http://www.youtube.com/watch?v=z9Mt3MaKguY&feature=youtu.be
http://www.youtube.com/watch?v=z9Mt3MaKguY&feature=youtu.be
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First results will be presented in January and they will reveal how digital are the cities and local governments of
Latvia.

Lattelecom, the Ministry of Environmental Protection and Regional Development, the Latvian Association of Local
and Regional Governments, Latvian Association of Cities, The Latvian Information and Communications Technology
Association and the Latvian Chamber of Commerce and Industry.

Although participation is voluntary, 113 out of 119 local governments have agreed to participate.
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CONNECT, LATVIA!: A NEW START FOR SENIORS IN LATVIA

With a computer to “YOU”
even after 50!
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LATVIA — ONE OF THE LEADERS IN ICT
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E-GOVERNMENT POLICY
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E-GOVERNMENT: KEYS OF SUCCESS
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Strong long term strategy
Readiness to change
Readiness to invest

Reusable main building block
availability
» State registry data WEB services

» Authentication
» Payment

Pragmatic approach — central only
solutions which can be reused



NATIONAL PORTAL WWW.LATVIJA.LV
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DEVELOPMENT OF E-SERVICES
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DECLARATION OF PLACE OF RESIDENCE

ONE OF THE MOST POPULAR E-SERVICES IN LATVIA

41% of all declarations in 2013 were made online.

Benefits: INSTITUTIONS
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ELECTRONIC PROCUREMENT SYSTEM

GUSTOMERS TURNOVER

&

MORE THAN 400 S5TATE
AND MUNICIPAL
INSTITUTION 5
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1St Electronic procurement system in Baltic States

 SUPPLIERS

WMORE THAN 100
COMPANIES

The system automatically
chooses the best prices,
thus making it possible to
purchase the goods for
the cheapest price in the
market.

20%

DIFFERENCE IN PRICE

FAST GROWING VIRTUAL MARKET PLACE BENEFITS
v' Goods at the lowest market price
1000 000 v Possibility to acquire goods without arranging a
procurement procedure — procurements are
26000000 centralized
15000000 v' Transparent acquisition process, eliminating
corruption risks
10000000 g c o -
v Substantially saved administrative resources
6 000000 v' Substantially shorter time needed for a
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ELECTRONIC PROCUREMENT SYSTEM

HOW DOES IT WORKS?

CUSTOMERS

Shopping like in the web store, but

i 000
v user Login ’,

v connection to the system -
v choosing of goods .I !‘%
v adjustment of the amount GENERAL
AGREEMENTS INFRASTRUCTURE SUPPORT

v order confirmation

O ELECTRONICPROCUREMENT SYSTEM
v payment

v approval of order

v shipping

v quality inspection SUPPLI ERS
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TERRITORY PLANNING INFORMATION SYSTEM

Territory planning information system (TAPIS), developed

by MoEPRD* and Tieto Latvia, will support territory planning document
development and publication processes at all planning levels as well as
provide centralized circulation of the territorial planning documents

-

\_

«The system is primary planning document publishing environment and \
information resource»

Regulation of the Cabinet of Ministers No. 628
In force from: May 1, 2015

/

*Ministry of Environmental Protection and Regional Development
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PLANNING DOCUMENT

Before May 1, 2015 After May 1, 2015

Somes o o s ()
Dokuments
SAISTITE DOKUMENT!
Dokunenla pamstitoms;
Spocitio dab Pacvais sastios dokumentus  Pevienol paggohmenty »
INSPIRE aisiguard Ieentifhators Nosaukums Sutuss Dokumenta veids
Dokoumanta sadaias
Ackrade32MPTPIAY Minstryas pazi: par Apstpningts/ Regatréts Minstyas pangojums par TPILP
PUAnosanas spaciisy TPILP istenodanas afieup 5160038035 gy
AckraddeI2LPSNPY okumi ApstipnnatsRegstrets Sasiobe nolekum
Saintitie dohument)
AkiAl32LOGRA2 Limms par dokumanta gaipls - ApStprndts Redstréts. Lémums par dokumenta aighs
[y e— fedakcias spsprmatan redshcios sstesinian
AkrisileIAVPA2 Apstiprindls Redstréts VPVE alzinums
[o—
Aok LPAAS? Lomomspordonmrta ApsrmalsRageits Lomins o olmora
Dokt e G135 NO00Bany Pubitsigs) 18 000500 Pubiskagy
: apspoct natticp apspoutana un musticiy
o e e RO P
\ekrakled2LOPNT  Lémums par dokuments: Apstpnngts Regstréts Lémums par dokuments

PAeIanaS DEPRKIESAMIDY

e

s sy Y Y n-o v M
0e

"
Nosaukums  Sikuma daturr

Ao ook w5
P e——

Al ek e noeamen

PR e e—

4 Furcnwes ot

41 e oty i kpo;

T Fuccndas ok (SRR

4V Puvouna ceets

ST p— =

Pkt s ket Tetngs
Pl 0. gadan 2 ~
S e 5 10 g - 120000
Apmotgond -
Wit e kates il L o e Gumsios &
Serupmsghvesenceya D) T s 08 " -
- | et pecatrbotem Sincptre.. O - e
s pepauns ok veem ¥ o macumen: Sonpap. 05 " :
G v 8 vlo vlomm oyt € '
[ o o pm O heet @ veont b bl Rkn - S0cefous Dopd 174) 4 Pedronat atmens o

LIKTA



INFORMATION REQUEST ON LAND USE

Before May 1, 2015 After May 1, 2015




HOW TO CLARIFY PERMITTED LAND USE

Building initiative

i

Before May 1, 2015

Building
Construction
Directorate

General process

Application for a permitted use
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Municipality
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AN ".«: ‘

Person
Territory planner
Building inspector Permitted use in accordance
Permit with the territory plan
— —
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After May 1, 2015

E-service Portal

Permitted use in accordance

General process

Building initiative

Person I

Construction IS

with the territorial plan

Building inspecotr

Territory
planning
information

system
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Permitted use in accordance
with the territorial plan
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LATVIAN STATE INFORMATION SYSTEM INTEGRATOR

Frontoffice layer

Shared services,
Integration

layer

Backoffice layer

LIKTA

Latvian State e-government portal
www.latvija.lv

Latvﬁ)a.lv

N

j
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Portal for developers
of e-services

VISS.GOV.LV

8 viss_i |

A
Autentification WEB service
based data

exchange

Security

Interoperability catalogues (XML schemas, IS Services)

\

Guidelines,
standards
and code

examples
(SDK)

Government Institution Information Systems




LATVIJA.LV AND STATE IS INTEGRATORS

AUTENTIFICATION
SERVICE PROVIDER

INHABITANTS LEGAL ENTITY

IT DEV. OF E-SERVICES
- gtﬂdeln elD

norvikbanka [ Eime |
[Norgea® || momi® |
CEm | e

Feesssssssssssssssssssssssssy

P—  —————— S A
Latvi)] alv

: LATVIA.LV

E #

i STATE _VISS

! REGIONAL (State integration platforms)

E DEVELOPMENT Main functions Centralized registers Engine for e-service Guiodelines, standards un

H execution code examples

H AGENCY Catalog of state 5

d Service BUS and municip. L“ B :
E services E-service N ‘a E
H Payments Catalog of x 1 i
E E-serv. ‘ ‘ ; F_:_ . E
: Autentifica- WS and XML ;z E :
i tions sch, catalog H
e me et emeem e e emenme e en s enea l ............................ i

INSTITUTIONS AND
REGISTERS

Another reg.

State social agency

i STATE
L

becesssssssse s se e




INDUSTRY INTEGRATORS

» Each industry
(ministry) can have
their own
integration platform
according to VISS
rules and standards

» By using these
standards a
federated
government
platform is created
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KEY FACTS OF E-HEALTH PROGRAM

LIKTA

tional E-health
strategy

2010 First health
e-services for citizens

2010-2014

2006 National E-
health program . solutions development
&architecture 2008- (EHR; Booking; Portal; IP; e-
Specifications. for Prescriptions)
central e-health
solutions



E-HEALTH SOLUTIONS
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E-POLICE SOLUTIONS

Data verification in national systems

{%7LTAB

Latvijas Transportlidzeklu
apdrosinataju birojs

LTAB Register of
(The association population
Motor Insurers’
Bureau of Latvia) S
Register of Csob

tractor-type machinery (Road Traffic

1.Wanted persons
2.Stolen vehicles
3.Invalid person ID doc.

Safety Directorate) )

International data verification

_INTERPOL

system of Minist
of Interior

Mobile
application



IT DEMO CENTER
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\ou » All innovations you

can see in Riga at IT
Demo Center:
» Opened July 4, 2012

» More than 2.5
thousand visitors

» Active ICT sector

promoter
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